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PUNJAB STATE POWER CORPORATION LIMITED        

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

        P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG- 44 of 2011
Instituted on 4.4.2011

Closed on 5.7.2011
Smt.Raj Rani Gupta, H.No.308. Partap Road. Moga.      

Petitioner/Appellant
Name of DS Division: Op. City, Moga
A/c No. PR-36/584 
Through 

Sh.Man Mohan, PR
                                      V/s 
PUNJAB STATE POWER CORPORATION LTD.
     Respondent                                                                                                                                                                                                                                                                                                                                                               
  Through 

Er. Kulwant Singh Sandhu, Sr.XEN/OP, City Divn., Moga.                                                         

1.0 : BRIEF HISTORY

The appellant consumer is having a NRS connection bearing A/c No. PR-36/584 in the name of Smt.Raj Rani Gupta, H.No.308. Partap Road. Moga with connected load 4.92KW running under South Sub-Divn.Moga.
The connection was taken for operating ATM of Centurion Bank in and this bank was immediately merged with HDFC Bank and HDFC ATM was already running with the adjoining common wall premises and the work for this ATM was shut down.

The consumer was paying energy bills regularly, in most of the months the MMC charges on load basis were recovered from the consumer.

The meter reader recorded 'D' Code on the basis of nil consumption and the Internal Audit Party, on the basis of 'D' code, overhauled the consumer's account for the period from 9/08 to 5/09 and charged Rs.29,018/- on average basis, being meter found dead stop.

The consumer has not deposited the said amount and his connection was disconnected (PDCO) on 16.5.09 due to non payment. The defaulting amount was charged to her another 'DS' connection (A/C No.F-24-PR36/0020 X), which was also running in the name of same consumer Smt.Raj Rani.

Consumer filed the case in DLDSC.

DDSC heard this case on 17.05.2010 and decided that the  amount charged from the consumer is correct and chargeable.

 
Not satisfied with the decision of the DDSC, the appellant consumer filed an appeal before the Forum. Forum heard this case on 21.4.2011, 11.5.2011, 16.6.2011 and finally on 5.7.2011 when the case was closed for passing speaking orders
2.0: Proceedings of the Forum:

i) On 21.4.2011, Representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR.

ii) On 11.5.2011, SE/Op.Faridkot informed on phone that Sr.Xen/Op. City Divn.Moga has met with an accident in Ludhiana and he is unable to attend the proceeding. He further informed that the reply submitted by them on 21.4.11 may be treated as their written arguments.

Petitioner vide its letter dt.11.5.11 informed that all the facts have already been submitted in her written petition which may be treated as her written arguments.


Secretary/Forum was directed to send the copy of the proceeding to both the parties.  
iii) On 16.6.2011, A fax message had been received from Sr.Xen/Op. City Divn.Moga in which he had intimated that he had recently joined and requested for giving some more time.

iv) On 5.7.2011, PR contended that   connection was taken for  ATM of Centurion Bank. Immediately thereafter Centurion Bank was merged with the HDFC Bank, whereas HDFC ATM was already running with the adjoining common wall premises. So the company who was preparing for office of ATM stopped the working over there. It was shut down. No machinery was installed but our consumption was there that was just for the preparation of office work. Thereafter there was no working in the premises ATM machine was totally not installed and it never came in existence. In support of this statement TSI company has issued letter for this certification. My submission of this that there was no consumption of the power, the average bill charged from me is totally irrelevant. So it is requested to get be waived and the amount deposited under protest be refunded. He further contended that 'D' code of the meter is not correct as so many bills have been issued under 'O' code with same reading showing no consumption because the premises was not under use. 

Representative of PSPCL contended that  connection of Smt. Raj Gupta Account No. PR 36/584   was released  under NRS category on 29.4.08 with SL 4.92 KW the meter was found defective in the month of Jan.09 and IA revised the bill for the month of 9/08 & 11/08 as MMC was charged properly. MMC for the month of Jan.09 was charged correctly by the computer. The amount charged for the month of 9/08 & 11/08 was Rs.9628/- and bill amount for the month of Jan.09 to May,09 was Rs.11902/- thus amounting to Rs.21530/-. Again IA point out that MMC for the month of March,09 and May,09 is not charged properly and amount charged to the consumer  for the month of March,09 & May,09 was Rs.7488/- thus the total amount becomes Rs.29018/- the amount is recoverable from the consumer as the amount  is minimum amount which is required to be deposited by the consumer as per sanctioned load. The amount is already paid by the consumer. There is no evidence that electricity was used for temporary purpose. The consumer never asked to remove the meter as it was not being used. The meter was removed as the consumer was defaulter in payment of energy bill. 

Forum asked the Sr.Xen/Op. to clarify on what basis the meter has been declared defective. Whether any ME report was taken in this regard. 

Representative of PSPCL contended that the consumption of the consumer was not commensurate as per the sanctioned load, so it was presumed that the meter was defective and no ME report was taken in this regard, as the meter was removed on PDCO. 

Both the parties have nothing more to say and submit.

The case was closed for speaking orders. 

 3.0: Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-
i) NRS connection No.PR-36/0584 in the name of Smt.Raj Rani having connected load of 4.92KW was running in South Sub-Divn.Moga.
ii) The connection was taken for operation of ATM of Centurion Bank in Feb,2008 and immediately this bank was merged with HDFC Bank and HDFC ATM was already running with the adjoining common wall premises and the work for this ATM was shut down.

iii) The consumer was paying energy bills regularly & in most of the time the MMC charges on load basis were recovered from the consumer.

iv) The meter reader recorded 'D' Code on the basis of nil consumption and the Internal Audit Party on the basis of 'D' code, overhauled  the consumer's account without verifying the physical condition of the site/meter and charged Rs.29,018/- on average basis considering meter dead stop.

v) The consumer has not deposited the said amount and his connection was disconnected (PDCO) on 16.5.09 due to non payment. The defaulting amount was charged to her 'DS' connection (A/C No.F-24-PR36/0020 X), which was also running in the same name.
vi) The representative of PSPCL has failed to clarify the Forum that on what basis the meter was declared defective as no ME report is available regarding defect of meter.

  Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the consumer's account be not overhauled on average basis but only minimum charges for the period of suspected 'D' i.e. from 9/08 to 5/09 code may be recovered. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

(CA Parveen Singla)       (K.S. Grewal)                     ( Er.C.L. Verma )

  CAO/Member                    Member/Independent        CE/Chairman                   

CG-44 of 2011

